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3aKoHa or 27 pIroJIt 2010 r. Ns 210-@3 "06 opranvsarJtrpr npeAocraB rreHnflrocyAapcrBeHHbrx r{

u, MyHI{qurIaJIbHbrx yclyr" (aanee - Oe4epalurrrfi 3aKoH Ns 210-@3) sarurov"n" 
"u.ro{11leeuoDralrreHl,re o Hlrx(ecneAyrouleM.

.1.
,.tIIpelueroM Hacrorrqero Cou oK B3auMo4eficrnnx Mex(Ay- -rt-

Wr L\ H UpraHoM IIpv npeAocTaBJreHr4lrr _ ,- - LLyrr LtpvAve La"rrJLerLyLyr yCJIyf .

2. Ilepe'reHb MynrrlunaJrblrbrx ycJryr, rrpeAocraBJrfleMbrx n M@Il
lepeqeHb MyHuIIIrnaJIbHhrx ycJryr (aanee - ycnyrr4), npe4ocraBr.rreM6rx n M@I],

[pLIBeAeH n ltrpuroN eHrrn J\b I n Hacro.f,rrleuy cornarueHprro.

3. Ilpana u o6qsaHHocrrr Oprana
3.1. Opran BnpaBe:
3.1.1. HalpaBJI-tITb 3arlpochr 3 o6paqennfl B M@II no BorrpocaM, orHocrrqr4Mc{ K

ycraHoBJrensofi cQepe Ae.arelruocrz M@I{;
3'l'2. Ha[paBJltrr n MoI{ rrpeAno)KeHz.f, rro coBeprrreHcrBoBaHr{ro Ae.rrreJrbHocrr.rY M@II;
3.1.3. Bhrcry[arb c npeAJloxenvrflMvr o [epecMorpe cpoKoB 14 ycJrogzfr nacro.rrqero

Couaruennf,.

3.2. Opran o6ssaH:
o M@II npLr ycrroBt4z coorBercrBr4.,r MOIIpr opraHII3arInU Ae.rrTeJIhHocTr4o BJreHr4lr rocyAapcTBeHHhrx U My'r,rqvflilr'Hbrx

ycnyr' yrBeplK'qeHHbIMI4 nocraHoBJIeHpIeM llpanurelbcrBa Poccuftcxofi @e4ep arJuar or 22
4exa6px 2012 rola Nsl376 (4anee - llpanula);

3.2.2. o6ecue'Iusarb Aocryu M@t{ r unQopuaqproHHrrM cracreMaM, coAepxarrlr4M
ueo6xoAuuue rrfl [peAocraBJIeHvJI ycnyr cBeAeHI,ur, ecJrrd Lrnoe He rrpeAycMorpeHo
Qe.(epanrHhrM 3aKoHoM ;

3.2.3. o6ecue'rzsarb rlpeAocraBJreHlre Ha ocHoBaHr,rrz 3arpocon M@I{ Heo6xo4uurrx
cne4enzfi IIo Bo[pocaM, orHoc flrr\vMc'_r npe40cTaBJreHr,rro ycJryf;

3.2-4. Ilplt rroJlyqoauvr 3alpoca MOII (n rou rrrlcJre naexre4onacrBeHHoro sanpoca)
paccMarpl'IBar6 ero B [optAKe, ycraHoBJreHHoM HOpMarprBHbrMLr [paBoBbrMr4 ar{tawvr,
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JryT;

HThr vr uHoopMarlr4ro, Heo6xoAr4M6re nrrfl
rD/HKToM 5 .J,.2 ruacro.,rulero Cornaurenzx;

3.2. 
Bo3Molr(Hocrr.r uorytrenvflycJryr a M<DII;

ro.nqeH'lr M@II pa3r'rcHeHlur o noprAKe v ycJroBr.u{x

3.2. 
cJryf;
rrpeAcraBr4Telefi n [poBeAeHr,rr4 Meponp wrvrit,Hanp

rpen uQuxa4uu coTpyAHl4xon M@I{ ro u*porut

x 3a B3ar.rnaoAeftcrnze c M@II no BonpocaM[pe,IocraBJreHr4.f, ycnyr.
3.2.10. rpeAocraBn.,rrb

UPCAOCTABJIEHI4II YCJIYI;

TIO 3A''POCY MOII CBEAEHI4II O XOAC B'I.IOJIHEHLI' 3AIPOCA O

3.2.11. co6ruoAarr aAMr4HLtcrparr.rBHhre peruraMeHTbr ycnyr,npe.qocraBJreHr4e Koropbrx oprtnrasyercr B MoII, a rulK)Ke ycJroBr4.,r H arneHvrr;3'2'12' B3a'IMoAeficrnonarr c MoI{ c (eJrbro [peAocraB JreHvfl, ycJryr opraHa no
npHHUr4rry (oAHOrO oKHa)):

- ocyqecrBJltrE npz,eM rlaKeroB AoKyMeHTon, ueo6xoAlrMhrx AJrr [peAocraBJreHrrrrycnyr, oKiurrBaeMrrx OpraHoM or corpyAHlrcon MOI{;
. OCYIqECTBJI'T6 PACCMOTPEHNC rIOIYqCHHbIX OT MOII AOKYMEHTOB;
- OCYqECTBJI.'TTB IOATOTOBKY PC3YNbTATOB YCJIY| B COOTBETCTB]a]I_ C

aAMUHr,rcTpaTr4BHErMt4 pefJraMeHTaMZ I

- ocyqecrBJltrb uepeAaqy n M@I{ pe3yrlrraroB ycJryr B cpoK ne 6oree oAHoropa6ouero rHr c Aarbr rro4roroBKr{ pe3yJrbrara;
- ocyqecrBJltrE Ha ocHoBaHpru 3arlpocoB MOII npeAocraBJreHr{e znQopuaqvu ns

zuQoprvraql4oHHhrx crlcreM oprana B cJryqux, KorAa rrpeAocraBJreHrae sroft nHQopMarlr4z
neo6xo4utMo B paMKax [peAocraBJreHkrJr ycJryr;

4.1. MorI BnpaBe: 
4' rrpana n o6sgannocrrr M@II

4'l'l'sa y oprana Aocry[ r zuQop^,rarlr4oHHbrM cr4cTeMaM, coAep]KarrlrrMneo6xoAzltrre ocraBneHl4ll ycJryr cBereilvrj.) ecJt4 LrHoe He rrpeAycMorpeHo
Qe4epalrHrrnr

4.I.2. Bbrcryrarl c
CouaureuH.r;

npeAJrolKeHLrAMVr O [epecMorpe cpoKoB t4 ycJroezft Hacrorrrlefo

4'1'3'saupal''l'BarB vI uoryqar' AoKyMeHThr vr vrnQopnraqzro, Heo6xo4zurre [rrfllpeAocraBJ'IeHrUI ycJlyr' [peAycMorpeHHblx a llpzlox entrvNsl r Hacro.rrqeMy coryrarleguro, BcoorBercrBLrv c qacrbro 2 crarsu 16 @e4eparBHoro 3aKoHa J\1b210-o3.
4'l'4'uanpaBJ.'Tb 3arlpochr ra o6parqe'."a B oprau no Bo[pocaM, or'ocf,rrlr{Mc, KnpeAocraBJIeHLIrc ycJlyr' B ToM qI4cJ'Ie o xoAe BhIrIoJIHeHruI3a[poca o [peAo craBrreHlr1rycJryr;

4.2. MOII o6qsan:
4'2'lJryelocraBJltrb Ha ocHoBaHprv 3ailpocoB r.r o6parqenrzfi opraua, Qzsu.recKvx lrIopl{Al4qecKktx II4II ueo6xo4uMhre cBeAeHI4l flo BolrpocaM, orHocr1q vrMcfl. K ycraHoBre'Hoff

c$epe rerrerrbHocrw M@[I;
4.2.2.o6eqeqr.rBarr 3arrlr,rry zusopuaqnz, rocryrr r roropoft orpaHr.rqeH B coorBer crBvruc Qe4epzurbHBIM 3aKoHoM' a rarcKe 

-co6mo4arr 
pexfl4M o6padorr<r,r u [c[oJr63oBaHrlur

rrep coHiIrIbHBIX AaHHbIX :

yTBepnqeHHhrMr4
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4.2.3.ocywecrBJr.f,Tb ss'azNaoAeftcrsue c Opranona B coorBercrBl{ll c HacrotIrII4M

Cbr-rarueru4eM, HopMarr{BHbrMLr rrpaBoBbIMV aKtaMv4 pefJIaMeHToM AetreJlbHocrrl MOU;
4.2.4.co6troAarb rpe6onauur Couaureuz4, B ToM qvcJle HarIpaBJItrb

\re)KBeAoMcrseHHHft 3arrpoc n Opran B- cpoK, ycraHoBJlennrrfi B ilyHKTe 5.3.5 uacrotlqero
Cor-rarueHzi;

4.2.5.npoyoAtrrb Mepolpr4srur, HarrpaBJreHHble Ha o6yuenue 14 IIoBbIIIreHI4e

roanrl$nrar1lzrr4 corpyAHlrr<or M@I{ n cQepe rpe,qocraBJleHllt coorBercrBylolrlktx ycnyr;
4.2.6.co6ttroAarb rpu [peAocraBrreHvu ycJlyr, yKa3aHHbIx B llpuloxeHIaIa ]lbl K

HacrosrrleMy cofJrarrreHr4ro, rpe6oeaHnr HopMarrIBHbIX [paBoBbIX aKToB, peryJlllpyrcul{x
nopf, AoK ux IIp eAocT aB reHLrA;

4.2.7. o6ecne.rusarb Aocryrr 3arBzreneft r cBeAeHI4tM, pa3MeuIeHHbIM n QegepanrHofi
rocyAapcrseuHofi znQopuaqnousofi cr4creMe "EAwnrri floprzlrl rocyAapcrBeHHblx w

\rvHlrqr{frrurbHbrx ycJryr (Qyurcqefi ) " ;

4.2.8. o6ecne.r[narb 3aulltry [epeAaBaeMbrx B Opran ceeAeHltfi or HellpaBoMepHoro

.locryrra, yHr,rqrox(eH[rr, ruoguQzraquu, 6rorcuporanprg., Ko[I4poBaHI,I.t, paclpocrpaneHvr*,
r.rHbrx HerrpaBoMepHbrx Aeftcrstzfi c MoMeHTa rlocryrlneHu-l3TIrx cseAeHIafi n MOI{, B ToM rrllcJle

B aBToMarrr3t4poBaHrryro unQopvraqraoHnyro cvcreMy MOU, I{ Ao MoMeHTa I4x rlocryrrJleHvt B

OpraH, B ToM qucre n, nnQoprr,raur4oHHyro crlcreMy Oprana, nu6o Ao MoMeHTa vIX [epeAaql{

3tUIBUTCJIIO;

4.2.9. co6lrogaru craHAaprhr rou$oprnocrrr, rpe6onauux K opraHv3aIILII4

B3ar,rMoAer4cTB:zs, c 3aflBvtTeJIrMLI, yCTaHOBneHHbIe llpanralalrz, aAMLIHI4CTpaTI4BHrIM[

perJraMeHTaMu Mynvrrl[fla,'rbHbrx ycnyr, Hacrotlquu CouaueHLIeM, a raKxe MeroAI,IqecKI{MIr

peKoMeHAawrflMvr rro co3AaHvro 14 o6ecue.reHlalo AetreJlbHocrl4 unoroQyHKut4oHiLIIbHbIX

ueHTpoB, yTBeplKAaeMbIMLt B ycraHoBJIeHHOM rIOptAKe ;

4.2.10. piBMerrlarr unQopuarlrrro o rop{AKe rIpeAocraBJreHvIA ycnyr c LIcrIoJIb3oBaHLIeM

.rlocryrrHbrx cpeAcrB znQopunpoBaHur ga-f,nldrerefi (uHQopuaIII4oHHbIe creHAbI, cailn B

un(popuaqr4oHHo-TeJreKoMMyHtrrcaquonnofi cerl,I "ZHTepHer", cpeAcrBa Nraccosofi

r.rnQopvraqnn);
4.2.11. o6ecneqlrBarb nepeAatry B Opran xano6 Ha HapymeHlle roptAKa

[peAocraBJreHlrr ycJryr, B ToM rrr4cJre Ha Hapyme:Hvls, AorIyUeHHHe M(DI-{, He rlo3Asee 2

pa6our,rx Anefi c MoMeHTa nocryflneHux Nalo6rr;

5. Ilopr4orc nuQoprvrarlnoHHoro o6ueHa. llopngorc yqacrus M(DI{ n
rlpeAocraBJreHrl II ycJryr

5.l.I4nQopMarlr[oHHuft o6veu Me)KAy MOII u OpraHou ocyuecrBJl.f,erct nocpeAcrBoM

q-pbepcKofi Aocranrra, a raKx(e c r4crroJlb3oBaHl{eM aBToMarI,I3I4poBaHHofi nuSopuaquonnofi
cHcreMbl MOU (upn uanIEq[LI TexHI4'IecKofi nosuoxnoctu).

5.1.1. MOI] yqacrByer B rrpeAocraBrreuvrw ycJlyr c yqeroM aAMrIHI4crparI{BHbIX

per-laveHToB Lr o4o6peHuux (yrnepx4enHrrx) TexHoJIorI4qecKI,Ix cxeM npeAocraBreHvIs. ycnyr,

co.tepxaqr4x no4po6Hoe onucaHue rpe6or,auui1, ycr'onuit, rrpoqecca rrpeAocraBlrenvrfl. ycJlyr,

€HoBaHHoe Ha HopMarlrBHbrx rrpaBoBbrx aKTax Poccuficrofi Oe4epar\r4vr, perynl{pylouux
)e,f,ocraBJreHr4e ycJryr, AeraJrr43r4poBauHble pa3btcHenv,fl' a raKxe ranQopnraql4ro o rpe6yevrou

)K\'\reHTarIr{oHHoM v rexHoJrorr,rqecKoM o6ecne.IeHl4[ npoqecca flpeAocraBlreuvIfl' ycJlyr

a-ree - TexHoJrorr4rreoKze cxeurr), cBe.qeHI4JI o Koropblx yKtBaHbI n flpznoxeuvIr Ns 3 r
crorrqeMy C ouaruenplro.

5.2. tlpu pearu3arlr{pr cBoprx QyHrqufi MOII BrIpaBe 3arlpatul,IBarb AoKyMeHrbI I4

QoprrlarlHro, neo6xoAr,rMbre AJrr npeAocraBJIeHI,IJI ycnyr, B paMKax MexBeAoMcrBeHHoro

QoprrlaquoHHoro sganaoAeficrBr,ur uplr HarIpaBJIeHI4I4 Me)KBeAoMcrBeHHoro 3arlpoca.

5 . 3 . B paMKax Hacrorrqero CouaureHLIrI ycraHaBJluBalorct cneAyrcIrllle oco6enHocru
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il62g€.f,oMcrBeHHoro gHQopvrdur4oHHoro egauNaoAeficrBplt Me)Iqy Croponaul4 Hacro-f,ilIero

Cor-ramegu-g'
5.3.1. Opran o6ssaH rrepe.qaBarr n MOII (uqpeuenr AoKyMeHron u zHQopMaIII4I4)

-ror+fieHTu n un$opMarlr4ro AJu [pelocraBJleHplt ycJlyr; HaI4MeHoBaHrIe MyHltUwnalrnofi

!slTlr - yrderrnaeTcs B oTHoIIIeHLIu raxAoft MyHllUl4fltrnruofi ycJIyrI4.

5-3.2. OpraH o6ssaH nepeAaBarr n M@Il AoKyMeHru u uuSopMallruo' yKa3aHHyIo B

ulrn-re 5.3.1 HacTotlqero Co1na:lle:nvI;^, B cpoK He no3AHee 5 pa6ovux 4nefi c MoMeHTa

ncr\qeHr,rr MenGeAoMcrBeHHoro 3arrpoca o [peAocraBrenvrrAoKyMeHTon u znQopMa\wpr;

5.3.3. Oprau o6qsau rpeAocraBJrsrb no sanpocy.MOI-{ cne.qeHLIJI o xoAe BbJroJrHeHI4'[

yetKB€.foMcTBeHHOIo 3a11poca B cpoK He rIo3AHee I pa6oqero AHt c MoMeHTa nortyqeHl4f,

coorBercrByrouero 3arpoca M@II;
- 5.3.4.MOU o6qgaH rrepeAaBarr n opraU.UOKyMeHTu n raHQopMaIIIdro, noJlyqeHHyro or

3arBnreiur, B cpoK He rro3AHee 3 pa6ouux AHefi c MoMeHTa [oryqeHl4t 3arlpoca or 3atBl4Tent o

qPe-rocraB neH.uvr yc ny f ;
5.3.5. MOII o6sgan co6ruoAarr rpe6 ,Ba]ts{r4fl. Couarueru4ft) B ToM ql'Icre HarlpaBntrb

uejh:BeroMcrseHHrrfi 3arrpoc n OpraH B cpoK He [o3AHee2pa6ouvtx AHefi c MoMeHra nonyqeHl4t

3arlpoca or 3zttBI4TeJIt O UpeAOcraBJIeHVI4 yCJIy ;

5.3.6, CropoHrr o6ecnequBaror Aocry[Hocrb I,I AoKyMeHTI4poBaHHocrb Qopuaroe

-IzlHHbIx, [poToKoJIoB nepeAarlu AaHHIIX, perJIaMeHTOB' rpe6oeaHufi V nHc'rpyrqufi'

np[\{eHJleMbrx rrpr{ co3AaHLII4 I,rHQopMalluounoft cl4creMbl, B BI4A9' AocraroqHoM AJII I4x

HqlaBgcrrMoro (6es o6pauenu" np*pu6oruury) r4c[oJrb3oBaHl,It rperbI4MLI cropoHaMu (uueror

orrghrryro crpyKrypy u orrprirrrft ucxo4uuft r<oa);

5.3.7. CroponH prcMerrlarcr n CsO6OAHOM AOCry[e c I4C[IOJI63OBaHueM pecypcoB

rurQopvaquoHHo-TeJleKoMMyHllxaquonnofi cerll <I'IurepHer> uuQopllaUlto o

npef,ocTaBJ1reMbrx ycJryrax, noprAKe r4x [peAocTaBJIeHU.[, QOpVax Heo6xo4uMblx A6KyMeHTOB;

5.4. CropoHu b6rsaHrr co6rroAarr rpe6onaHrrt K o6pa6orre repcoHaJIbHbIX AaHHbIx 14

nrofi NHQoprtaaquH, ueo6xOAl,tl,toft AJIS IIpeAocTaBJIeHI{JI ycnyf, B qacTHocTI'I:

5.4-1. npz o6pa6orKe nepcoHaJrbHbrx AaHHIIX n unQopuautlonuofi cl4creMe CropoHauu

Jo.'rfKHo 6rrm o6ecneqeHo :

a) [poBeAeHI,Ie ueponpuxrzfi, HaTIpaBJIeHHbIX Ha npeAoTBpaIIIeHIIe

HecaHrq{oHr{poBaHHoro Aocryua K rrepcoHtulbHblM AaHHrIM u (wttu) [epeAaql4 I4x JII{uaM' He

INeIoro4M npaBa Aocryna r rarofi uHQopnaaqtlu;

6) caoedperrleHHoe o6uapyxeuue Qar<roe HeOaHKTII4OHI'IpOBaHHbIX AOCTyTIa K

-u uepcoHa-IbHbrM AaHHrIM I4 rax o6pa6orru;
a) HeAorrYUeHue eosAeficten.n

oSpaSorru [epcoHtulbrrbrx AaHHbrx' B

@lmuronnpoBaHrle;

HA TEXHI4IIECKLIE CPEACTBA ABTOMATI'I3UPONAUUOfi

pe3yJlbrare Koroporo Mox(er 6rrrr Hapy[reHo vx

r) neaaueAJrr4TeJrbHoe BOCCTaHOBJIeHIe [epcoHaJIbHbIX AaHHbIX'

Erx \rHrrToXeHHbIx BoJI eAcTBI4e HecaHKIILIoHIIp oBaHnoft ux o 6p a6 o'rru ;

TT,TOAHQHqZPOBAHHBIX

:) ocyulecTBJreHr4e KoHTpoJrr 3a o6ecrteqeHtaeM ypoBHt 3aIIITI9HHOCTI4 nepcoHaJIbHbIX

.EIEEED(.
j.4.2. Cropousl o6.f,saHrr rrpoBoAr{Tb Meporpvl'{Tvrfl,lo o6ecneqeHl4lo 6egonacsocru

tsFcos&1b*"o au""hrx rrpra rax o6pa6orKe B unQopl,raql4ouHblx Ql4creMax' BK[roqarcull4e B

Sr:
a) onpe4eJreHr,te yrpo3 6esonacHocrr4 rrepcoHtlJlbHbrx AaHHbIX [pu llx o6pa6orre,

ppDffiPoBalil.Ie Ha I{x ocHoBe MoAeJII',I yfpo3;- 'd) 
pa:pa6orry Ha ocHoBe MoAeJrLr yrpo3 cucTeMbl 3aIqI4TbI llepcoHaJlbHblx AaHHbIX'

bcueqnalorueft neftrpnJrr,r3arlruo flpeAnoJlaraeMblx yrpo3 c I4CTIOJIb3OBaHI4eM MeroAoB I4

raSos 3€lrur{Tbr [epcoHaJrsHbrx AaHH6IX, [peAycMoTpeHHblx AJIS COOTB9TCTByIOU9T9 KJIaCCa
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